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WHO WE SERVE WHERE WE GO WHAT WE DELIVER

Countries and Territories 2018 Package Volume

Americas

Asia-Pacific

Europe

Indian Subcontinent, Middle 
East, and Africa (ISMEA)

USA

UPS My Choice® Members 
as of 5/31/19

Packages Daily

Customers Daily

220+ 5.2 Billion

58 Million 20.6 Million

10.6 Million

Our Global Network

HOW WE DO IT

Owned and Leased Aircraft

Daily Flight Segments

Alternative Fuel or Advanced 
Technology Vehicles

Vehicles

UPS Access PointTM  
Locations

Global Employees

Worldwide Operating  
Facilities

564

2,320

10,000+

123,000

28,000

481,000+

2,500

Full spectrum of ground and air package 
shipping services

Global Small Package

Traditional and nontraditional financial and 
payment services through UPS Capital®

Insurance & Financing

Solutions that manage the flow of 
goods from receiving and storage to 

processing and shipping

Logistics & Distribution

A global portfolio of brokerage, less-
than-truckload and full truckload 

services, and air and ocean freight 

Freight Forwarding

WHAT WE DO


